
Self-evaluation  
Tool for Museum  
Storage

What is the tool used for?

•	Museums can obtain have a snapshot view of their current situation and a have preliminary diagnosis.

•	Museums will have information to help them them decide whether they should embark on a storage 
reorganization project.

•	Museums can focus more clearly on the key deficiencies of their storage.

How was it developed?

•	The self-evaluation tool was developed by ICCROM following a review of existing questionnaires 	
and checklists used in past storage management projects.

•	The benchmarks presented are limited to forty-three to keep you focused and avoid a lengthy, 	
mechanical and de-motivating process.

Who should use it?

•	Those who believe that stored collections play an important role in education, learning 	
and enjoyment of the public.

•	Those who do not have access to professional expertisewant to make the most of the available           
resources: human, material and financial.

•	Those who wish to assess their situation by themselves and identify the aspects that are 	
satisfactory and those that need improvement.

•	Those who plan to teach storage reorganization to others.
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How does it work?

•	The tool is organized around four areas of responsibility. Each one is dedicated to a fundamental 	
element of museum storage:

•	Under each area, a number of benchmarks have been listed.

•	 Each benchmark is followed by a list of options. Choose the option closest to your reality 	
and write the score in the box. Example:

M.7 The storage areas are cleaned regularly (floors, rubbish, general dusting)

3   Yes, they are cleaned once a week or more

2   They are cleaned once a month

1   They are cleaned once every 6 months

0   They are never cleaned

•	After completing each section (M, B, C, F), add up the final score.

•	Circle the score in the appropriate column in the diagnostic table on page 16. 

[M] Management 

[B] Building & Space 

[C] Collection 

[F] Furniture & Small Equipment 

2
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How long will it take?

•	If you are familiar with the storage area(s), completing the evaluation should 	
not take more than one hour.

•	For those less familiar with the situation, it should not take more than a few hours.

Suggestions

•	Before you begin, get the permission and support of your Director.

•	Try filling out the questionnaire with a colleague and discuss your assessment together.

•	If you are unsure about some of your answers, consult other colleagues.

•	You can also ask different staff members to fill out the evaluation (conservators, curators, 	
management) to compare varying perceptions of the same situation.

How to use the results?

•	To identify the underlying causes of storage areas with known problems.

•	To see how the situation can be improved.

•	To initiate a dialogue between upper management and staff, between staff, or between museum 
departments.

•	To have quantified evidence that improvements are needed in one or more of the four areas of 	
responsibility.

•	To obtain the approval of the museum’s upper management to begin storage reorganization.

•	To have evidence of the problem to secure funding for building upgrades, collections documentation, 
new equipment, or a reorganization.

•	To monitor the storage areas in time, after the implementation of a reorganization project.

P-3



M.1 Someone is officially responsible for each storage area

6   Yes and his/her duties are written down in the job description

2   Yes, but there is no job description

0   No

M.2 Sufficient staff have been allocated to the storage areas

3   Yes

0   No

M.3 Staff have been adequately instructed and are 
trained to carry out all storage-related activities

3   Yes

0   No

M.4 Written procedures for storage activities (e.g. object retrieval, object move-
ment, cleaning and maintenance, visitor access) exist and are known by all staff

3   Yes, there are procedures for all of these activities

2   There are procedures for most of these activities

1   For less than half

0   No, there are no written procedures for these activities 

M.5 Access to storage areas is restricted and monitored

3   Entrance to storage is monitored 

1   Entrance is not monitored but it is restricted to museum staff 

0   Entrance is not monitored and not restricted to staff
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M.6 At least once a year there is a general inspection of the storage 
area(s): collection survey, building condition, dust, security, pests, etc.

3   Yes, at least once a year

0   No, this does not occur at least once a year

M.7 The storage areas are cleaned regularly (floors, rubbish, general dusting)

3   Yes, they are cleaned once a week or more

2   They are cleaned once a month

1   They are cleaned once every six months

0   They are never cleaned

M.8 The museum has a written emergency preparedness plans

3   There is an emergency plan, regularly updated and applied by staff

1   There is an emergency plan, but it is not updated nor applied by staff

0   There is no emergency plan

M.9 Relative humidity (RH) and temperature (T) in the 	
storage area(s) are monitored and analyzed regularly

3   RH & T are monitored constantly and data is analyzed regularly

2   RH & T are monitored constantly, but data is not analyzed

1   RH & T are only measured occasionally

0   RH & T are never measured

Total score for part m

Circle this score in column M of the diagnostic table on page 16.
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Building and the exterior

B.1 The building is located in an area with no risk of flooding

6   The building is not at risk of flooding

4   The building is at low risk of flooding 

2   The building is at risk of flooding

0   Floods occur regularly in the storage areas 

B.2 The building provides adequate protection 	
against rain and external weather extremes

6   Yes, the building protects the collection from all rain and weather extremes

4   The building has minor flaws

2   The building is in overall good condition, but it cannot withstand the weather extremes

0   The building is in very poor condition and offers no protection from weather extremes

B.3 Doors and windows are secure (security locks, security grills)

3   All doors and windows are secure

1   Some doors and/or some windows are secure

0   None of the doors or windows are secure

Storage areas and the building

B.4 The storage areas are all situated in one specific location within the building

6   Yes, the storage areas are all in the same location within the building

4   The storage areas are in different locations, but they are well connected  
      to the museum’s activities 

2   The storage areas are dispersed throughout the museum

0   Objects are also stored in hallways, offices or wherever space is available
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Storage areas and the building

B.5 The museum has a designated space for research and consultation

3   Yes, there is a designated space for research and consultation 

1   There is no such space, but when necessary, it can be arranged

0   Research and consultation occurs within the storage areas

B.6 There is a designated space outside the storage area(s) for the 	
temporary holding and preparation of objects destined for storage

3   Yes, there is a designated space for holding and preparation

1   There is no designated space but when necessary, it can be arranged

0   Temporary holding and preparation of objects occurs within the storage areas

B.7 It is safe and easy to move objects from the storage area(s) to other 	
functional areas of the museum (exhibition, conservation lab, etc.) 	

3   All routes between the storage areas and other functional areas of the museum  
     (including the loading bay) are free from obstacles; they are suitable to move  
     large objects and carts loaded with objects 

2   Routes include corners and movement between floors, but no obstacles

1   Routes include corners and movement between floors, and obstacles

0   Routes are extremely difficult or obstructed

Inside the storage areas

B.8 There are no doors or windows on the exterior walls 	
(adjacent to the outside) of the storage area(s)	

3   There are absolutely no doors or windows on exterior walls

1   Windows and doors occupy less than 20% of the wall space

0   Windows and doors occupy more than 20% of the wall space
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Inside the storage areas

B.9 The walls, floors and ceiling of the storage area(s) are in good condition

3   Yes, the walls, floors and ceiling are in good condition

2   There are visible signs of past deterioration (water stains, cracks, pests, etc.)

1   The walls, floors and ceiling are in relatively good condition, but they are old  
      and likely to lapse into a poor condition fairly soon

0   There are visible signs of current deterioration (damp walls and ceiling,  
      condensation, pests) or defects (improper electric wiring, faulty plumbing, etc.)

B.10 There are no water valves, water taps, or pipes of any kind (water,	
steam, drainage, sewage) within, above or beneath the storage areas

3   There are no valves, pipes or water taps running through the storage areas

2   There are valves, pipes or water taps, but they are not exposed

1   There are exposed valves, pipes or water taps 

0   There are exposed valves, pipes or water taps and they are over thirty years old 

B.11 There are absolutely no packing materials, display panels, 	
showcases and office furniture, publications or any other 	
non-collection item in the storage area(s)	

6   The storage areas are reserved exclusively for the collection

2   Collections occupy most of the space

0   Most of the space is occupied by items or materials other than the collection

B.12 There is enough space between the storage units for a person to move safely 
when carrying objects by hand or using a cart	

3   Yes, there is enough space between all the storage units

2   Most of the storage units are adequately spaced for safe handling

1   It is difficult to move objects safely between most of the storage units

0   It is impossible to move objects safely between any of the storage units
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Inside the storage areas

B.13 Based on your experience, the storage areas will be full

6   In ten years 

3   In two years 

0   The storage areas are already full 

Total score for part b

Circle this score in column B of the diagnostic table on page 16.
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Documentation system

C.1 There is an accession register and it records 	
each object’s accession number and date 

6   Yes, an accession register exists and the number and date of all  
      objects are recorded within it

4   An accession register exists and it records dates and numbers for about 80% of the objects

2   An accession register exists and it records dates and numbers for about 30% of the objects

1   An accession register exists and it records dates and numbers for about 10% of the objects

0   There is no accession register

C.2 Each object has a unique accession number that 
is marked on the object and in the accession register 

6   Yes, this is the case for all the objects

4   For more than half the objects

2   For less than half the objects

0   No object is marked with its number and it does not appear in the accession register

C.3 The documentation for each object includes its dimensions and weight	

6   Yes, the documentation includes the dimensions and weight of all objects

4   For more than half of the objects

2   For less than half of the objects

0   No, for none of the objects

C.4 The documentation for each object includes a list of its constituent materials	

3   Yes, each object’s documentation includes a list of its constituent materials

2   For more than half of the objects

1   For less than half of the objects

0   No, for none of the objects
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Documentation system

C.5 Every storage room, aisle, and storage unit is numbered and labelled visibly 

3   Yes, all of them are numbered and labelled visibly

2   More than half

1   Less than half

0   There is no location system

C.6 Each object has been given a unique location in each 	
unit and it is recorded in the documentation

6   All objects have a unique location in each unit, which is always recorded  
     in the documentation

4   More than half of the objects

2   Less than half of the objects

0   No object has a unique location in each unit, or, none of them are recorded  
      in the documentation

Access & use

C.7 All objects in storage are visible 

3   All objects are clearly visible

2   Most objects are clearly visible, visibility of others is difficult 

1   Visibility of most objects is difficult 

0   Overall visibility of the objects is very poor

C.8 Objects can be retrieved with limited handling of other objects 

3   A maximum of three objects must be handled in order to obtain the one desired

2   In some cases, more than three objects must be handled 

1   In any given shelf, drawer or rack, most of the objects must be handled in some  
      way to reach the one desired 

0   Objects in storage are completely inaccessible
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Access & use

C.9 It takes a maximum of three minutes to find an object in the storage area(s) 	
by using the documentation system  

3   All objects can be located within three minutes

2   Three to ten minutes are required to locate most objects

1   At least ten minutes are required to locate most objects 

0   Most objects cannot be located using the current documentation system

C.10 The museum uses a movement control book to record any change 	
(even temporary) in the object’s location, from storage to: 	
display, research, labs, loan, other institutions 

3   Yes, a movement control book is used

0   No, a movement control book is not used

Pests, dust & climate

C.11 Objects are free from pests 

6   The entire collection is free from active pest infestations

1   Most of the objects are in good condition but some are infested

0   Most objects are actively infested

C.12 Objects and storage units are dust free 

3   Yes, objects and storage units are dust free 

2   Most of them

1   Some of them

0   No, everything is covered in dust
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Pests, dust & climate

C.13 The climate in the storage is appropriate for the collections 

3   Yes, the climate is appropriate for all objects in the collection

2   The climate is appropriate for most of the collection

1   I don’t know

0   For most of the collections, the climate is inappropriate

Total score for part c

Circle this score in column C of the diagnostic table on page 16.
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Storage furniture

F.1 No object is placed directly on the ground 

6   There are no objects placed directly on the ground

4   A few objects are placed directly on the ground, for specific reasons

2   Most of the objects are placed directly on the ground, without justification

0   All the objects are on the ground 

f.2 Most storage units can accommodate the growing collection

6   For the next five years

4   For the next two years 

2   The storage units are already full 

0   The storage units are overcrowded

f.3 The dimensions of the storage units are adapted to the dimensions of the objects

3   Yes, for all the storage units

2   For most of the storage units 

0   The dimensions of the storage units are not adapted to the dimensions of the objects

f.4 The storage furniture has either been treated for pest resistance or it is 	
made with pest-resistant materials 

3   Yes

1   Most storage units are pest proofed

0   No, most of the storage units are vulnerable to pests

Small Equipment, padding & mounts

F.5 Specific carts, trays, ladders have been specifically assigned to each storage area 

3   Yes, such equipment is always present in each storage area 

1   Some equipment exists in the museum, but none has been specifically  
      assigned to the storage area(s) 

0   No, there is no such equipment
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Small Equipment, padding & mounts

F.6 There are fire detection devices that are regularly checked 	
and in working order 

3   Detectors are installed, regularly checked and are in working order

1   Detectors are installed but not regularly checked

0   There are no detectors

f.7 There are portable fire extinguishers in and around the storage areas, 
which are regularly checked and designated staff are trained to operate them

6   There are adequate portable fire extinguishers, they are checked regularly  
      and designated staff are trained to operate them 

2   There are adequate portable fire extinguishers, but they are not checked regularly  
      and/or staff are not trained to operate them

0   There are no portable fire extinguishers

f.8 Special objects (very small, very fragile, flexible, etc.) have appropriate 	
boxes, padding, mounts and other packaging materials

3   Yes, all special objects have them

2   Most of the objects

1   Some of the objects

0   No boxes, padding, mounts or other packaging materials are  
      used to protect the special objects

Total score for part F

Circle this score in column F of the diagnostic table on page 16.
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Museum:  Assessor’s name:  Date of Assessment:

Congratulations! Now, rate your storage


